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   Qualification Rules 
 

 You must complete 13 units of competency 
 4 core units plus 9 elective units 
 A maximum of 3 electives may be selected from units aligned to Certificate III qualifications 
 A maximum of 3 electives may be selected from units aligned to Certificate IV qualifications 
 Units marked * are required for Tier 2 ASIC accreditation and external recognition in line with the Financial 

Services Reform (FSR) compliance. 
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BSBOHS303B Contribute to OHS hazard identification and risk assessment 

BSBWOR203A Work effectively with others 

BSBWOR204A Use business technology 

FNSINC301A Work effectively in the financial services industry 

 ELECTIVE UNITS 

BSBITU304A Produce spreadsheets 

BSBITU305A Conduct online transactions 

FNSACC303A Perform financial calculations 

FNSASIC301C Establish client relationship and analyse needs * 

FNSASIC302C Develop, present and negotiate client solutions * 

 FNSRTS305A Process customer accounts 

 FNSRTS306A Process customer transactions 

 FNSRTS307A Maintain Automatic Teller Machine (ATM) services 

 FNSRTS308A Balance cash holdings 

 FNSRTS309A Maintain main bank account 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Cost:  $2,500 – Payment options are available 
 Training Delivery: The training can be delivered in a variety of ways including self-paced 
  trainer facilitated, supported distance and trainer led. 
 Traineeship: Employers may be eligible for Commonwealth funding.  
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